
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Course Outcomes 
SpanSet Australia’s RIIWHS204E Work Safely 
at Heights course develops the skills and 
knowledge to work safely at heights in relation 
to planning, preparing and performing tasks; 
including accessing and interpreting safety 
and technical information for working at 
heights, correctly wearing and maintaining 
personal protective equipment, checking and 
adjusting fall protection equipment, and 
performing tasks efficiently while at heights. 

Duration 
1 Day – plus pre-reading 

Who this course is for 
We have designed this course to suit our 
students’ needs. Whether you have never 
worked from heights before or are a skilled 
worker completing this course as a refresher, 
or to obtain the required certification. 

Entry Requirements 
Students should have a good level of the 
English language to be able to appropriately 
communicate on a worksite, be able to read, 
interpret and apply safety signs, adjust work 
methods in response to changing weather and 
site conditions and identify (and set controls 
for) workplace hazards. A preliminary 
assessment for these entry requirements is 
necessary.

Training 
• Fully customised learning materials.  
• Experienced and professional trainers. 
• Effective transfer of learning.   
• Students are given comprehensive 

feedback throughout their course.  
• Focused on industry-specific and Australian 

Standards’ requirements. 
• Creating a seamless team-effort approach 

in enabling successful course completion. 

Assessment 
Students will need to demonstrate: 
• underpinning knowledge by completion 

of a series of short-answer questions 
(theory assessment), and  

• necessary skills to complete Risk 
Management documentation, identify 
work requirements (including work 
procedures and instructions), access 
and install fall equipment, perform work 
safely at heights, and clean up the work 
area after the completion of tasks 
(practical assessment).  

Training Outcome 
All successful students will receive a 
Statement of Attainment for RIIWHS204E 
Work Safely at Heights. 

Remember! 
To work at heights, it is a legal necessity to 
have received training. 

Supporting our Students’ Needs 
SpanSet Australia will determine the support 
needs of students and provide access to 
educational and support services as 
necessary, so that students have every 
opportunity to achieve a successful outcome. 
Please contact us if you have any queries or 
concerns relating to language, literacy, 
numeracy, disability or welfare needs you 
may have. 
Location 
Courses are delivered at our purpose built 
training facility in Sydney (Emu Plains), via 
our network of trainers across Australia or 
within your own workplace (in consultation 
with your Training Manager). 

What do you need to bring? 
Please wear appropriate clothing (long 
trousers, long-sleeved shirts) and covered, 
sturdy footwear. At our training facilities, we 
will supply all the appropriate equipment and 
PPE to undertake the training and 
assessment activities in this course. If this 
course is delivered within your workplace, we 
will liaise with your Training Manager for the 
supply of this equipment. 
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